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Government Digital Service

- established in 2010

- over 500 employees

- part of the Cabinet Office

- main task = digital transformation of government

- centre of excellence in digital, technology and data



Government Digital Service
Its story is mapped out year by year here:

https://gds.blog.gov.uk/story/

https://gds.blog.gov.uk/story/


Government Digital Service

Government as a Platform

Creating a set of shared components, service designs, 

platforms, data and hosting, that every government 

service can use.



Design Principles

Government Digital Service



Government Transformation 

Strategy 2017 to 2020

https://www.gov.uk/government/publications/government-transformation-strategy-2017-to-2020




Government Digital Service

gov.uk

gov.uk verify

digital marketplace

census 2021

passports

civil service job search

pensions online



GOV.UK

• Established  31 January 2012 (5 years anniversary)

• Focused on user needs not Government needs

• Simple, clear, fast

• It’s focussed on tasks, getting to the “quick do”

• It optimises for the common case but doesn’t ignore the 

edge case

• The mission was to turn 1,884 separate websites into a 

single site for government.



GOV.UK

• In 2017 it is visited 3 million times a day.

• It has saved the taxpayer over £60 million. Digital by 

default 20 x cheaper than phone, 30 x cheaper than post 

50 x cheaper than face-to-face.

• Digital government is never finished and GOV.UK.

• The Government Digital Service have vital work to do to 

ensure that as technology moves forward, the 

government fulfils our duty and keeps pace.



USER DESIGN & ROADMAP
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